
The Family Pathways Framework is a guide that outlines three primary paths through which families receive services from 
Family Resource Centers, each with increasing intensity of service provision and required data tracking. 

Family Pathways Framework

General Services Path

Individuals receive referrals and brief assistance from the Family Resource Center. 

Individuals on this path might receive:
• Phone/walk-in	information/referrals	to	another	organization
• Non-cash assistance (clothing, food)

Data Tracking
Family	Resource	Center	staff	tally	the	number	of	individuals	who	receive	general	services	and	data	is	
reported on an aggregate level.

Center Services Path

Individuals	participate	in	programs	and	services	at	the	Family	Resource	Center.		

Individuals on this path might:
• Participate	in	parenting	education	programs;	life	skills,	job	training	or	education	classes;	or	health

insurance enrollment.
• Receive	financial	emergency	assistance	such	as	housing,	utility,	or	medical	aid.

General Services Path Family Development PathCenter Services Path

Data Tracking
Required	demographic	and	screening	questions,	program	attendance,	referrals,	and	other	services.

Family Development Path

Families	actively	work	with	a	family	development	worker	at	the	Family	Resource	Center,	setting	goals,	and	
using assessments to track family progress towards their goals.

Families	receive	family	development	work	and	coordinated	case	management	and	might	participate	in	
other General or Center services as well.

Data Tracking
Required	demographic	and	screening	questions, the Colorado Family Support Assessment 2.0 (CFSA 2.0), 
referrals, and goal progress.

Questions?   Need Information?

Contact our Program Department at 303-388-1001 or Program@cofamilycenters.org




